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Unified Security Solutions for Small Box Retail Stores and Chains

Retrieving crucial evidence from any location as quickly as possible helps 
you keep your employees, customers, and assets safe. To help you close cases 
faster, Genetec Security Center unifies IP video surveillance, access control, 
and other systems in one solution with advanced investigative capabilities 
built-in. You can effortlessly extract and protect video linked to access 
control, POS, EAS and intrusion systems, and provide it to authorities for 
investigation or prosecution.

Get More From Your Security Investment

Effective Investigations – Find evidence faster and quickly 
export video and data with one-click access to tools that boost 
your productivity during investigations into theft or liability 
issues.

Multi-Store Growth and Management – Grow your system 
as your business evolves by adding sites, cameras, and readers 
as needed. Scale up to hundreds of locations spread throughout 
many geographic regions, and centrally manage them all.

Unified Loss Prevention – Link POS, intrusion alarms, access 
control, EAS, RFID and consumer analytics with video for 
added insight into operations and protection against fraud. Use 
our flexible software development kit to customize the platform 
even more.

Open and Cost-Efficient Platform – No need to lock yourself 
into proprietary solutions. Security Center lets you leverage 
existing analog hardware, upgrade to IP technology over time 
and implement the latest technology for years to come.

Unwavering Reliability – Keep your system working at 
optimal efficiency, ensuring your cases and investigations are 
not impacted by loss of video. Rely on features that ensure the 
highest percentage of system availability and protect video and 
data integrity, even if an unlikely failure occurs.

Deter Theft and Close Cases Faster

Security Center is a unified platform that standardizes common 
security operations from multiple systems such as monitoring, 
reporting, alarm management, and configuration, making all 
tasks easily accessible via a single intuitive application. Security 
Center also lets you implement a phased growth plan, so you can 
start with video surveillance or access control and unify other 
key systems over time.

Regardless of your company’s size, store locations, or installation 
complexity, Security Center is a cost-effective approach to 
enhancing your loss prevention needs.

Streamline Your Retail Operations



Unified Security Solutions for Small Box Retail Stores and Chains

At the core, Security Center blends video surveillance and access control for 
your loss prevention needs. Other retail or business systems can be gradually 
added so you can oversee your operations from a single intuitive and 
powerful platform.

Stay Connected with an Easy and Affordable Cloud-Based System

Stratocast is a cloud-based video surveillance solution that allows small stores and multi-site 
retailers to easily deploy a surveillance system, without the need or cost for on-site storage 
hardware or servers. Stratocast video is uploaded directly to the cloud and housed within 
highly secure, enterprise-class datacenters, while providing users access to live and recorded 
video from any device, including their laptop, smartphone, or tablet. Find out more at 
stratocast.com.

Genetec IP-Based Security Solutions

All-in-One Network Appliances

Genetec SV Network Security Appliances 
come pre-loaded with Security Center, 
offering a turnkey network video recorder 
(NVR) with powerful investigative 
features and support for a wide range 
of edge devices. The SV-16 supports up 
to 16 cameras or readers, or in a unified 
configuration, up to 8 cameras and 8 readers, 
while the SV-32 is ideal for customers 
that require a small-sized network video 
recorder with up to 32 cameras.

Video Surveillance

Genetec Omnicast is an industry-leading 
video surveillance system that helps you 
protect your store against fraud and theft 
by enhancing your efficiency in handling 
investigations. Omnicast makes it simple 
and easy to bookmark events, pull daily 
activity reports, and conduct detailed 
searches. Its flexibility allows you to easily 
manage geographically dispersed systems 
from one location and link video to POS, EAS 
or intrusion systems, saving you valuable 
time and reducing operational costs.

KEY BENEFITS:

 } Leverage the cloud at smaller locations 
for quick deployment and cost-effective 
growth.

 } Securely view video or handle alarms 
through mobile phones or tablets. 

 } Preserve existing hardware or choose 
from a wide range of IP cameras.

 } Set permissions, passwords and 
watermarking to protect video integrity 
and privacy.

 } Minimize network load of HD quality 
video with built-in bandwidth-saving 
features.

KEY BENEFITS:

 } Visually assess access control events 
and alarms.

 } Extend IP access control to protected 
displays with wireless or PoE locks. 

 } Centrally manage employee access 
rights throughout your stores.

 } Achieve greater traceability of employee 
access and activity.

 } Automate notifications to immediately 
alert teams of threats.

KEY BENEFITS:

 } Install your IP security system in less 
time with a pre-loaded NVR.  

 } Choose from an extensive list of 
supported devices or re-use existing 
hardware.

 } Grow your system one camera or one 
door at a time with flexible licensing 
options.

 } Protect your investment with a 3-year 
hardware warranty.

 } Get up to four terabytes of internal 
storage with the SV-32 for ideal video 
retention periods.

Access Control

Genetec Synergis is an open access 
control system that lets you preserve 
existing door hardware such as keypads, 
controllers or readers and offers deep 
integration with industry-standard 
intrusion panels. Helping you eliminate 
monitoring costs, Synergis automatically 
logs every time an employee exits and 
enters main doors or accepts inventory, 
so you can conduct detailed searches to 
validate facts or investigate cases.
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Starbucks

With more than 20,000 stores globally, Starbucks chose Genetec 
Security Center with Omnicast IP video management system. 
Starbucks was sold on the system’s ability to handle up to 150,000 
cameras and an unrestricted number of workstations and to 
globally to manage all systems from a central location. Features 
like video watermarking, encryption, and uninterrupted 
streaming have been invaluable to Starbucks.

Agence Code

As a boutique graphic design agency, Agence Code chose 
Stratocast to get anywhere, anytime access to what was 
happening in its office. The cloud-based system allows the team 
to quickly and remotely dismiss false alarms from their intrusion 
system and also ensures peace of mind to owners when they are 
out of the office. Accessible from any mobile device or computer, 
Stratocast has been very easy to use.

Hear What Our Retail Customers Are Saying

“One nice benefit of Security Center 
that we ended up with was the 
ability to leave our existing cameras 
and recorders in our stores and 
integrate those into our platform. 
So we didn’t have to rip out every 
product that we’d ever installed over 
the last 12 years but were actually 
able to integrate our existing 
product line into our solution.”

Traegon Hon 
Senior Manager, Physical Security Solutions

Starbucks
Washington, USA

“As a small business owner, 
security is not always something we 
think about, but Stratocast lets us 
keep an eye on our business. With 
Stratocast, we know our video is 
backed-up, safe and accessible from 
anywhere. This offers us peace of 
mind, knowing we can easily pull 
up video to see what’s happening, 
and quickly address alarms.”

Pierre Chapdelaine 
Co-owner
Montreal

Quebec, Canada
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